
Why the Water and Sewer budget is still an issue in 2025
At the 2024 AGM, the strata council presented a slideshow and letter explaining how the 
water bill for Copperstone went unpaid for 46 months, starting in 2019 and ending in 2023.

But they did not explain some of the most critical questions and as of now, February 2025, 
still haven’t addressed these questions. Owners need to know the answers.

The main issue is this:

THE NUMBERS IN THE 2020-2024 BUDGETS
FOR WATER AND SEWER ARE NOT REAL

The five budgets a�ected by the non-payment of the water bill—all of which have been 
overseen by Quay Pacific Property Management Company Ltd.—contain numbers for the 
water and sewer costs that are not genuine. When you compare what was actually paid 
by Quay Pacific (as we have confirmed by getting the actual invoices and payments from 
the City of New Westminster) and compare to what the budgets claim are the “Actual” 
numbers, there is a huge amount of money unaccounted for—$329,238.88.

All of these numbers are NOT real

Where is this money? 
This is how much the 
"Actual" numbers 
were OVER compared 
to what was actually 
paid.These two columns 

should be the same—
the second column 
should match the first 
one.


